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Introductions
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Your trainers today are . . .
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Grant Courtney

Traceability Lead (Independent Consultant) - UNICEF Supply Division

Christopher Entwistle

Senior Consultant - Solidsoft Reply

TRVST is built and fully managed by Solidsoft Reply. Solidsoft Reply is a global award-winning Microsoft 

Gold certified partner with over 20 years’ experience in developing custom business applications and 

integration solutions.



Training overview
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This training is designed for 4 specific roles

SPOC – Single Point of Contact (Admin role)

The SPOC is the person accountable for TRVST within an organisation.  They are the key contact person for TRVST in 

that organisation and have system administration rights which means they can give access to other users within that 

organisation.

Regulator (Monitor role)

This person has access to TRVST and is expected to use the system to monitor for falsified products and suspect 

activity.  They will be working with the countries to investigate and alerts raised in the TRVST.

Verifier (Scanning role)

This is the person who will scan the physical packs.  They typically work within the supply chain in a warehouse, 

distribution centre or heath facility.  They will scan the packs using either the mobile app or local system.  They do not 

have direct access to TRVST.

It is possible for a person to have more than one role
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Track & Trace Operator role

This person has access to TRVST and is expected to use the Track & Trace Portal to add Product Master Data, 

Location Master Data and Recall a Batch. 
T

S

R

S

V



Elements of the TRVST ecosystem
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There are two main elements to TRVST

 The TRVST Application (App)

 The TRVST Dashboard
 The TRVST is split into two area, one for verification and the 

other for traceability.

Roles

 The TRVST app is used by a role called the Verifier.

 The TRVST Dashboard is used by three roles, a monitor, 
track & trace operator and an admin.

TRVST
Application

TRVST
Dashboard

Verifier

T&T operator

Monitor

Admin



Which role are you . . .

 If you have not already done so, 
please now identify which role you will 
play when TRVST goes live.

 Don’t forget you may be more than 
one.
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SPOC – Single Point of Contact

Regulator / Authority 

Verifier

S

T

T
Track & Trace OperatorT

S

R

V



Training overview
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Background
Awareness 
of TRVST

How 
verification 

works

Alerts & 
Reports

System 
Admin

Introduction
to scanning

Scanning 
responses

Live scanning

Learning 
objectives

Day 1

Day 2

Trial feedback

Users: Everybody Users: Everybody Users: Everybody Users: Everybody Users: Regulator / 
              Authority

Users: SPOC & 
Regulator / Authority

10am 1pm

Master 
Data & 
Batch 
Recall

Users: SPOC & Track & 
Trace Operator

T



Learning objectives

9

S

Verifier

❑ Learn how to carry out scanning using TRVST and what the verification responses mean

❑ Understand the TRVST scanning app and how to use it

❑ Carry out some live scanning to gain experience

All participants

❑ Gain an understanding of what TRVST is and why it is need

❑ See what is being done in Botswana to adopt GS1 standards and traceability

❑ Understand what is product verification and how it works

❑ Identify where to find additional information and training

T

Track & Trace Operator

❑ Learn how to Maintain Product and Location Master Data and carry out Batch Recall using TRVST 

Track & Trace Portal. 

T



Learning objectives
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SPOC – Single Point of Contact

❑ Gain an understanding of the TRVST dashboard and how to access it

❑ See how the verification maps help monitor the supply chain

❑ Understand what alerts look like in TRVST

❑ How to run reports from TRVST

❑ Learn how to gain access to TRVST and what the SPOC roles includes

❑ How to manage TRVST users (set them up, suspend, reinstate, delete)

❑ Find the help desk and support information

❑ Understand what to do if you cause a security / data breach

S

R

Regulator / Authority

❑ Gain an understanding of the TRVST dashboard and how to access it

❑ Learn how to get access to TRVST

❑ See how the verification maps help monitor the supply chain

❑ Understand what alerts look like in TRVST and what you should do about them

❑ How to run reports from TRVST

❑ Find the help desk and support information

❑ Understand what to do if you cause a security / data breach



Any questions



Agenda
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Agenda
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1. Overview and Introduction to & TRVST –  Grant Courtney, UNICEF

2. Introduction To TRVST App & Overview  of Verification –  Grant Courtney, UNICEF

3. Introduction to Dashboard - Christopher Entwistle/Solidsoft

4. Introduction to Track & Trace Portal - Christopher Entwistle/Solidsoft

5. Dashboard SPOC User Onboarding & User Management - Christopher Entwistle/Solidsoft

6. Questions & AOB

 



Background
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The Verification and Traceability Initiative was created to 
address the impact of falsified and diverted products

15

Sources:  

The WHO Member State Mechanism on Substandard and Falsified Medical Products Update 2022

* Public health and socioeconomic impact study 2017 https://apps.who.int/iris/handle/10665/331690 

* University of Edinburgh
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$30.5 Bn
Falsified vaccines and medicines cost 

LMICs $30.5 billion per year.

10.5%
Falsified products accounted for 10.5% of 

medicines sampled in the supply chain in 

these countries.

169,000
Estimated 72K –169K deaths caused by 

substandard and falsified antibiotics in 

children under 5 suffering from pneumonia*

116,000
Estimated 31K – 116K deaths caused by 

substandard and falsified antimalarials in 

sub-Saharan Africa*

4405

5081
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6615
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The Verification and Traceability Initiative’s (VTI) goal is to support 
countries in their verification and traceability journey

Rationale for the VTI
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VTI Steering Team
Collaborate

Engage stakeholders to promote knowledge sharing and 
advocate for Verification and Traceability.

Educate

Distribute tools, frameworks and guidelines to accelerate 
adoption and enhance tangible outcomes.

Enable

Connect members to actionable tools and strategies to 
support the execution of their roadmaps.

TRVST is one of the VTI assets – UNICEF is the legal entity behind TRVST



Why we built TRVST as one of the VTI assets

Detect and reduce falsification

Enhance supply chain visibility and efficiencies

Deliver digital equity in LMICs

Promote and use GS1 Standards

Built TRVST - a foundation for traceability
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Introduction to TRVST
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The TRVST system components 

1) A standard interface to manufacturers

2) The TRVST repository

3) Verification tools e.g. smart phones & local systems linked via an API

4) The TRVST dashboard
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The TRVST system components 

In future we will add a fifth 
component, the ability to use 
TRVST as a hub to pass 
serialization data to national 
traceability systems.
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TRVST verification modalities
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4 different modalities

 TRVST mobile app (x2)

 National app integration

 System to System



The TRVST app is on Google and Apple stores

 The TRVST application is live and available to 
download onto smartphones and smart 
scanning devices.

 It works on both Android and iOS systems.

 Once downloaded you can start to scan 
barcodes immediately.
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phone
smart
scanner



Dashboard – powerful supply chain surveillance
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Granular visibility of verification locations using live data in TRVST 



Introduction to the TRVST application
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The TRVST Application

 Scans and verifies the data in the 2D Data Matrix

 Can work offline and then upload verification requests once back online

 The scan also captures the geo-location of the scan with a time and date.

 User persona data is also captured but does not identify the individual.

 Currently available in English and French
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The TRVST app is on Google and Apple stores

 The TRVST application is live and available to 
download onto smartphones and smart 
scanning devices.

 It works on both Android and iOS systems.

 Once downloaded you can start to scan 
barcodes immediately.
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phone
smart
scanner



TRVST screens
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Pending
This shows scans you have made 
but have not been sent as your 
device is not connected to the 
internet

Scan Log
This shows 
a history of 

the scans 
you have 

made

Scan
This is where you 
go when you are 
ready to scan a 
barcode, simply 
press the blue 
scan button 
when you are 
ready.



TRVST screens
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More
This is an important page as it 
shows you the setting for the 

application including if you 
want English or French.

It also shows the device ID, 
the version of the app and 

the terms and conditions

Black woman hands using phone isolated on white background Close up of african american woman hands showing smartphone against white background. Black woman hands touching blank empty screen of cellphone. Close up of female hands using app on mobile phone isolated. female hand holding iphone stock pictures, royalty-free photos  images

Black woman hands using phone isolated on white background Close up of african american woman hands showing smartphone against white background. Black woman hands touching blank empty screen of cellphone. Close up of female hands using app on mobile phone isolated. female hand holding iphone stock pictures, royalty-free photos  images

Important
The app can either work a production environment 

(Prod) or a test environment (IQE).

You MUST use IQE for training &
demonstrations and you MUST

switch to Prod for live verifications.

https://www.istockphoto.com/photo/black-woman-hands-using-phone-isolated-on-white-background-gm1586917854-529120947?searchscope=image%2Cfilm
https://www.istockphoto.com/photo/black-woman-hands-using-phone-isolated-on-white-background-gm1586917854-529120947?searchscope=image%2Cfilm


Question

Where does 
the app show 
scans made 
offline and not 
yet verified ? 
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Answer
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Pending
This shows scans you have made 
but have not been sent as your 
device is not connected to the 
internet



Overview of verification
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A positive verification

 This is the only message which shows the data in the barcode 
matches the data uploaded by the manufacturer and held in 
TRVST.

For discussion only – do not circulate.             © 2025 TRVST.    All rights reserved including the TRVST 
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Verification results follow three basic outcomes

The data in the barcode matches the data in TRVST.
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TRVST does not hold the data for this product, 
or the barcode is not the correct format to scan.

The data in the barcode does not match the data in TRVST, or 
there is a potential product quality issue.



Types of results from scanning

 Depending on the scanning result you have 
three options.
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No Action Ignore Act



What are the possible results of a scan
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1 2 3 4 5 6

1

2

4

3

6

5

The data in the barcode matches the data in TRVST.

We don’t hold the data from this product in TRVST.

Incorrect barcode scanned or format issue in the barcode.

The product has expired.

The batch is marked as under recall.

The data in the barcode does not match the data in TRVST.

No Action Ignore Act



Question

Which 
verification 
response type 
triggers an 
alert ? 
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ANSWER

Only type 6 trigger an alert as these 
could be a fake pack.  Expired and 
recall products are not fake.

© 2025 TRVST.    All rights reserved including the TRVST logo           38

1

2

4

3

6

5

We don’t hold the data from this product in TRVST.

Incorrect barcode scanned or format issue in the barcode.

The product has expired.

The batch is marked as under recall.

The data in the barcode does not match the data in TRVST.

The data in the barcode matches the data in TRVST.



Verification scans and alerts

 Let look at the sequence of 
events when a verification 
response triggers an alert.
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1. The barcode is 
scanned

2. The verification 
request is made to 

TRVST

3. TRVST compares 
the scan to the data 

it holds

4. The 
verification 
response is 
sent back

5. An alert is sent to 
the manufacturer

5. An alert is sent 
to the regulator / 

authority



Verification scans and alerts
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1. The barcode is 
scanned

2. The verification 
request is made to 

TRVST

3. TRVST compares 
the scan to the data 

it holds

4. The 
verification 
response is 
sent back



Verification scans and alerts
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1. The barcode is 
scanned

2. The verification 
request is made to 

TRVST

3. TRVST compares 
the scan to the data 

it holds

4. The 
verification 
response is 
sent back

5. An alert is sent to 
the manufacturer

5. An alert is sent 
to the regulator / 

authority



Verification responses
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What is scanned on 

the actual pack
Comparison to the 

TRVST system

GTIN is invalid 

(not the 

correct format)

61020008

No

Verification 

successful

11110100

No

Verification 

successful but 

product 

expired

11111000

No

Verification 

successful but 

batch/lot 

under recall

11111100

No

Verification 

not successful 

batch/lot does 

not match

41020003

Yes

Examples

Scenario

OpCode

Alert 

Sent

21 4 5 6

E

R

Data invalid (format issue)

Data does not match

Data provided / matches

Expired

Recalled

KEY



What are the possible results of a scan

 TRVST can either verify against serialised 
products or those with only batch data.

 Every verification response type gets a code 
called an opcode.

 The opcode is displayed in the dashboard 
against verification alerts.

 TRVST operates 64 Scenarios against 38 
Opcodes, of these 10 will generate an alert 
for serialised products.

© 2025 TRVST.    All rights reserved including the TRVST logo           43

1 2 3 4 5 6

11110100 61020001

61020002

61020003

61020005

61020008

41020000 11111000 11111100

11111101

11111102

41020002

41020007

41020004

41020006

61020011

41020001

61020006

41020003

61020007

41020005

Serialised scan responses



Response types 1 - 4 do not alert



Response types 5 do not alert
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Only response type 6 alert



Let’s bring this all together

 This slide shows a 
verification response 
type 6.

 It triggers an alert as 
this is a failed 
verification which 
could be due to a fake 
pack.

 The app will receive a 
message “Scanned 
serialised pack – no 
serial number match”.

 The manufacturer and 
regulatory / authority 
will get a alert type 
41020001.
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6

Act



Question

How many 
different 
scenarios 
trigger an alert ? 
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10 scenarios can trigger an alert
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1 2 3 4 5 6

11110100 61020001

61020002

61020003

61020005

61020008

41020000 11111000 11111100

11111101

11111102

41020002

41020007

41020004

41020006

61020011

41020001

61020006

41020003

61020007

41020005



Scan
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What are the possible results of a scan
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1 2 3 4 5 6

1

2

4

3

6

5

The data in the barcode matches the data in TRVST.

We don’t hold the data from this product in TRVST.

Incorrect barcode scanned or format issue in the barcode.

The product has expired.

The batch is marked as under recall.

The data in the barcode does not match the data in TRVST.

No Action Ignore Act



The pack matched the TRVST data.
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1

 If the verification has been successful 
there is a high chance that the pack is 
not falsified.

 You still need to be careful !

 What if a criminal had produced an 
exact copy of the real pack, this would 
still successfully verify.

 You do not know if you are holding the 
real pack or the fake copy.

 Always look at the pack for any other 
signs of poor quality.



We do not hold data for that pack.
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2

 This simply means that this product is 
not in TRVST so we can’t check it.

 It does not mean the pack is fake.



The barcode is not correctly formatted or is the wrong 
barcode to scan.
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3

 You should scan the 2D DataMatrix on 
the secondary pack which contains 
the GTIN, Serial Number, Expiry and 
Batch.

 If you scan the wrong barcode or the 
barcode is incorrectly formatted the 
data is not readable and cannot be 
sent to TRVST to verify.

 This does not mean the pack is fake.



Negative result
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 These happen when the data in the 
barcode either does not match the 
data in TRVST or there is another 
issue.

 The three types of issues are:

 The product has expired

 The batch is marked as under recall

 The scanned data does not match the 
data in TRVST

Let’s look at each of these . . .



Negative result – The product has expired
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 The product is not fake, but the 
product is now out of date.

 You should follow local processes in 
place which instruct you what to do 
with expired products.

4



Negative result – Batch under recall
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 TRVST is not the primary system to 
communicate the status of a batch, 
each country will have its own 
processes and systems.

 TRVST does have the functionality to 
allow manufacturers to flag any batch 
which is under recall.

 If the manufacturer has done this then 
the scan result will indicate that you 
should check the batch status.

 If you get this message, you should 
check if the batch is under a recall 
notice and follow the local procedures.

5



Negative result – The scanned data does not match
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 These are the responses that indicate the 
pack could be fake.

 When these occur, an alert is sent to the 
manufacture and local authorities.

 They occur when the serial number, batch or 
expiry date do not match the data in TRVST.

 This may indicate that the pack is fake.

 You should follow local procedures in place 
to manage suspect product.

6

A negative result does not 100% mean the pack is fake, 
let’s understand this . . .



Negative result – The barcode data is not correct

© 2025 TRVST.    All rights reserved including the TRVST logo           59

 If a manufacturer mistakenly does not 
upload the data for a batch, then 
when the pack is scanned it will 
trigger a negative result.

 The alert will be sent to the 
manufacture and authorities, and they 
should follow up to check why the 
verification gave a negative result.

 If this was an issue with the 
manufacture the data for that batch 
should be upload to TRVST, if not 
local procedures should be followed to 
further investigate the potential fake 
product.

6



Introduction to the TRVST dashboard
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Key elements of the dashboard
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Maps & charts Alerts System metrics

Reports



Maps & Charts
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Maps and charts
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Maps & charts



Dashboard – verification visualisation

Granular visibility of verification locations using live data in TRVST
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Powerful supply chain visibility

You can use TRVST to support many aspects of your  
business.

 Support during product investigations to see of a  
specific GTIN and batch have been scanned.

 Help identify countries which have scanned a  
batch.
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TRVST Verification Alerts
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Alerts
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Alerts



Failed Verifications
 Here the user can view and investigate failed 

verifications made by the mobile app.

 Notification will also be sent via email.

 Country Authorities will only see failed 
verifications generated against products in 
their country.

 The failed verifications dashboard contains:

 Timestamp of scan by mobile 
verification app.

 Location where the batch/pack was 
scanned.

 Notification identifier – unique 
identifier of batch/pack.

 Operation Code relating to error 
message

 Error message description resulting 
from scan.
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Alert details

 All the alert  information can be  
seen by clicking  on the alert in 
the  dashboard.

 The manufacturer and 
regulatory authorities can ass 
comments to update the details 
about the alert.
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Question

Who should 
monitor the 
alerts ?
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Who monitors the alerts ?
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 The person who has the 
monitor role should be 
checking if there have been 
any alerts.

 There are two 
organisations with the 
monitor role:

 Regulatory authority
 Manufacturer (MAH)

TRVST
Application

TRVST
Dashboard

Monitor



Question

What should 
you do if you 
receive an 
alert ?
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TRVST alert assessment process (governance document)
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TRVST Suspect Activity Alerts
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Suspect Activity

 In addition to verification failures, TRVST also monitors for unusual or suspicious 
activity in the supply chain and raises an alert if it is detected.

How is Suspect Activity determined?

 TRVST has algorithms based on the following criteria 
 The same pack is scanned more than 10 times.

 The same pack is scanned in different locations within a short period of time.

 The same pack is scanned in different countries.

 The same pack is scanned with a different batch or expiry date.
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System Metrics
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System metrics
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System metrics



System metrics

This area provides data on the 
system usage covering several 
different areas including:

 The number of verifications carried out 
per month

 The number of serialised items in TRVST

 How many products are in TRVST

 How many users are set up on TRVST
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You can only see data for the 
country you are set up 

against



Reports
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Reports
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Reports



Reports

 TRVST provides Country Authorities with 
a variety of reports.  The reports are 
requested and retrieved via the 
Dashboard.

Requesting a report

 A report is requested by the user by 
clicking ‘Request New Report’. 

 A popup will appear with a list of the 
report types available to the user.
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Reports

Lists all products currently 
stored in TRVST
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List all the events 
related to a 

serialised pack 
over its lifetime. 

This powerful report is 
downloaded as CSV into Excel and 

contains PivotTable fields that 
allows the user to summarise and 

analyse data.

This report provides an audit 
log of all verification 

requests happening in a 
country 



Further training

 More training on reports is 
available and can be 
provided to those users who 
will be running reports as 
part of their job.
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Reports
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Question

Where on the 
dashboard will 
you find a list 
of the alerts ?
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Alert Tabs
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Question

Which tab would 
you use to see an 
alert where the 
data in the 
barcode does not 
match the data in 
TRVST ?
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Failed verification alertrs
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Help Desk & Support
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Service Desk Services

▪ 24/7 telephone answering 

▪ 24/7 Email logging

▪ 24/7 Web Portal & Mobile App access
▪ Incident Logging
▪ Knowledgebase and FAQ documents
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LOGGING AN INCIDENT VIA EMAIL

To log an incident or request via email 
just send an email to the Solidsoft Reply 

Service Desk at:

TRVST.support@reply.com

Logging An Incident Via Email
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An automated email will be 
sent back to the user with the 
details of the ticket logged and 

reference number

Any updates within the Service 
Desk system will send the user 

an email – providing the 
update and ticket reference 

number



LOGGING AN INCIDENT VIA PHONE
To log an incident or request via 
phone just phone the Solidsoft 

Reply Service Desk on:

+44 1256 807233

Logging An Incident Via Phone
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A Solidsoft Reply Service Desk Agent will answer the 
phone and take your details including:

• Name
• Email Address
• Telephone number
• Location
• A description of the incident or request
• The urgency of the incident

(if applicable):
• Mobile Device and Model (Android or Apple)
• Android and Apple IOS version
• Your Phone App Unique Device ID

A Solidsoft Reply Service Desk Agent will 
provide the user with:

• An incident number (INC-2481)
• The priority rating of the ticket
• An automated email sent back to the 

user



Question

What is the 
best way to 
raise a 
helpdesk 
request ? 
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Logging an incident via email

To log an incident or request via email 
just send an email to the Solidsoft Reply 

Service Desk at:

TRVST.support@reply.com
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Security Breach
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Security and Data Breaches
 Any actual or high probability security or personal data breach should be reported to the Solidsoft Reply Service Desk where:

 This relates to a vulnerability within the TRVST system or mobile app

 This could impact the security of the TRVST system/mobile app or expose the data within it

 The following information should be provided
 As many known facts as possible relating to the (actual or potential) breach

 The potential effects of the breach (if known)

 Any remedial action that has been taken or is planned

 The information should be provided by raising an incident with through the Service Desk and giving it an appropriate priority (P1 

if considered a high priority incident)

Details of how to raise incidents is covered in the Service Desk section.

 Solidsoft Reply will follow their internal security incident management process and may request further information or 
involvement from the reporting party or other stakeholders. For high priority incidents, regular updates will be provided by 
email. 
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Introduction to the TRVST Track & 
Trace Portal
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Product Master Data
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Product Master Data are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.
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• The diagram shows the PMD model supported by TRVST

• Refer to TRVST Master Data Guide for further details.

There are two ways to provide product master data (PMD) to 
TRVST:-

• Upload EPCIS master data documents electronically using 
the OBP-E API

• Enter data manually via the Traceability Admin Portal UI   



The Product screen contains the data fields which make up the TRVST 
Product Master Data Schema

The application provides on-screen via information icon   to help explain the 
semantics of certain fields.

User needs to enter GTIN in the normal 14-digit format. The GTIN specified 
needs to be associated with the GLN & Company Prefix that belongs to the 
party/organisation.

The Product needs to be  also associated with at least one Categorisation. 
TRVST supports and promote the use of Anatomical Therapeutic Chemical 
or (ATC Code).  Why should this be captured? 
We may want to use the system for Product shortages and may thefore wish 
to search the system for all products for a particular ATC Code.

Alternatively United Nations Standard Products and Services (UNSPSC) or 
GS1 Global Product Classification (GPC) code can be provided.

 Market-specific data can be optionally associated with the product. 
Note:- This is functionality the system has but is currently not used. 

TRVST supports the creation of additional master data attributes. These can 
be added by clicking on the Additional attributes icon. 

Product Management – Add a Product(1)

 © 2023 TRVST.  All rights reserved including the TRVST logo  100



Adding Product Master Data   are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.
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When the product information has been added. 

Set the Product to Active using the slider. 

Press  save icon         to save the record.

Only approved record are passed to the EPCIS repository.
TRVST supports two stage approval whereby a Manufacturers Quality 
Management policy states that one person enters master data and second 
independent person needs to check it prior to approval. 

Press the Approve button to approve the product record.

 The GTIN does not match any of the owning Party's Company Prefixes.

Back to Products

Product Management – Add a Product(2)
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Product Management – Products Listing
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The Products page lists all products belonging to the organisation of 

the logged user.

Each product is identified by a GTIN that assigned by the 

Manufacturer.

Product Master Approval

The Traceability Admin Portal supports functionality to record approval.

TRVST supports two stage record approval: For scenario whereby a 

Manufacturers Quality Management policy states that one person 

enters master data and second independent person needs to check it 

prior to approval. 

Filtering

This is a flag whose sole use is to filter out products from the list of 

products for example, where the product is no longer associated with 

TRVST.

The screen provides filter buttons (All, Active and Approved) to filter 

the list of products shown on the screen.  The ‘All’ filter is the default 

filter and displays all products, regardless of the Active or Approved 

flags.  

From this page by clicking on a GTIN the user can amend a product or 

via ‘Add Product’ button add a new product.



Product Management – View/Amend Existing Product
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From  the Product listings page by clicking on a GTIN the user can amend a 
product 

Reason for amending product data
It maybe you can’t provide some of the Product Master data through the 
automated interface so you need to come into the Track & Trace user 
interface an modify the product data.

When the product information has been amended 

Press the Approve button to approve the product record.

Press  save icon         to save the record.

 



Product Management – Exporting Product Data
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The Traceability Administration Portal has an 
option to Export Product Data.

Click on the Export icon 

Message is displayed notifying the user the data 
has been exported.

File appear under downloads and the user has 
the option to keep and open the file.

Upon opening the file the XML is displayed.

Also if you run Product Catalogue Report from 
the Verification Dashboard you will be able to 
see the Product has been added.

 



Location Master Data
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Location Master Data are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.
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TRVST allows OBPs to create Location Master Data (LMD) via Traceability Administration Portal UI.

• These would be entering  for instance when we receive traceability events (such as the uploading of a shipping event).

• When manufacturer ships goods and quote the location, they will be shipping from it helps the TRVST user understand the exactly 
where the products coming from.

• It will be useful when looking at reports as you don’t just have the GLN you have the location goods are being shipped to/from.

• This data is optional but if Manufacturers have the information, they should provide it in support of any shipping events that they 
provide, or any other events that may hold site GLNs. 

• The diagram shows Location Master Data Model

. 
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Location Master Data are added to Point of Contact spreadsheet which is used by SSR Service Desk when handling service requests.
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. 
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• Examples of Locations include sites (e.g., warehouses, 

ports of entry) and sub-sites within a site, such as bay 

doors, store-rooms, cold rooms, etc.



• Each location is identified using a GLN 13-digit (Global Location 
Number) assigned by the organisation to whom the location belongs. 

• Location master data can only be assigned to GLNs where the initial 
digits of the GLN correspond to a company prefix for a Party 
recognised by the system.  In addition, the current user must be 
associated with the Party that owns the company prefix.

• A site location may contain one or more sub-site locations.  It is even 
possible for a sub-site to contain its own sub-sites.  To model this, use 
the Sub-Site toggle button at the top of the screen.

Location Management – Add  Location
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When the location information has been added. 

Set the Location to Active using the slider. 

Press  save icon         to save the record.

Only approved record are passed to the EPCIS repository.
TRVST supports two stage approval whereby a Manufacturers Quality 
Management policy states that one person enters master data and second 
independent person needs to check it prior to approval. 

Press the Approve button to approve the location record.

 

Location Management – Add a Location (2)
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Location Management – View/Amend Existing Location
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From  the Location listings page by clicking on a GLN the user can amend a 
location 

When the location information has been amended 

Press the Approve button to approve the location record.

Press  save icon         to save the record.

 



Location Management – Exporting Location Data
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The Traceability Administration Portal has an 
option to Export Location Data.

Click on the Export icon 

Message is displayed notifying the user the data 
has been exported.

File appear under downloads and the user has 
the option to keep and open the file.

Upon opening the file the XML is displayed.

 



Recalling a Batch
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• The Track & Trace portal also support functionality for 

OBPs to manage batch recalls from individual countries. 

• Therefore, TVST can provide useful information to OBPs 

to determine the countries to which packs from a given 

batch have been distributed. 

• By recording the batch recall, the manufacturer ensures 

that users who verifies packs in affected countries are 

advised to contact their regulatory authority concerning 

the healthcare product pack.

Batch Recall
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• When submitting a Batch Recall request user is asked if 

they wish to proceed with recalling the specified batch 

in the selected countries.

• Upon confirming they wish to proceed a successful 

batch recall message is displayed.

• If an incorrect Batch is specified a Batch Not Found 

message is displayed.

Batch Recall
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Party Management
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• The Traceability Administration Portal also is used by 
Solidsoft Reply for Party Management. 

• This is a means of associating the Global Location 
Number (GLN) and Global Company Prefix (GCP’s) 
to a Party. 

• Its used to manage the GTIN number pool against 
the organisation and track GTIN and GLN 
ownership in the event of mergers, acquisitions  
and divestitures. 



Dashboard User Onboarding by OBP 
SPOC
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Create User
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OBP SPOC Homepage 
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• Information needed before setting up users 
includes:-

• Title, 
• First Name 
• Surname 
• Email Address
• Phone No (used for 2 FA)
• Job Role/title
• Indication whether the user is going 

to be accessing 
• Dashboard for Verification Only 

(Monitor)
• Track & Trace Portal  for 

Traceability (Track & Trace 
Operator) 

• or both. 

• To create a user, firstly select ‘Users’ menu 
item.



Setting up Users by OBP SPOC 
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• Press Create New User



User Management - Create User
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• Provide the following Information to set up users:-
• Title, 
• First Name 
• Surname 
• Email Address
• Phone No (used for 2 FA)
• Job Role/title
• Add Notes.
• Select the role from the drop

• Dashboard for Verification Only 
(Monitor) role

• Track & Trace Portal  for Traceability 
(Track & Trace Operator) role 

• Verification & Traceability (Monitor & 
Track & Trace Operator).

• Press Create button.



User Management – User Created
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• The new User is listed with an 
Invited status and Invitation 
email has now been sent to 
the new user.



User Management - Create User
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• Provide the following Information to set up users:-
• Title, 
• First Name 
• Surname 
• Email Address
• Phone No (used for 2 FA)
• Job Role/title
• Add Notes.
• Select the role from the drop

• Dashboard for Verification Only 
(Monitor) role

• Track & Trace Portal  for Traceability 
(Track & Trace Operator) role 

• Verification & Traceability (Monitor & 
Track & Trace Operator).

• Press Create button.



User Management – User Created
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• The new User is listed with an 
Invited status and Invitation 
email has now been sent to 
the new user.



Dashboard User
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New Dashboard User Onboarding – Registration Email
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• Once the new user has been created on TRVST they will receive 
Registration email to complete the setup of their account.

• The email is valid for 45 days 

• The new user then clicks on the link to complete their registration



New Dashboard User Onboarding – Setup Password
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• The new user 
• Enters the temporary password 

provided in the registration 
email and creates and confirms a 
new password.

• Then clicks on the captcha 
before pressing Continue button. 



New Dashboard User Onboarding
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• New User: 
• Verifies the information before 

confirming the user account.
•  Selects the Notification 

Preference – email. 
• Then presses Continue button. 



New Dashboard User Onboarding – Terms & Conditions
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• The new user needs to read and 
accepts the Terms and Conditions 
before the registration is completed. 

• Press the Login button to access the 
Traceability & Verification Portal.



Logging into Dashboard as OBP User
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• The new user enters the Username & 
Password to access the Traceability & 
Verification Portal. 

• TRVST operates an extra layer of 
protection beyond username and 
password to ensure security of online 
accounts via (two-factor authentication). 

• Select Email or SMS.
• Press Send Code button.



Logging into Dashboard as OBP User
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• The new user will  receive an 
authorisation code by email or SMS.

• Enter the Authorisation Code and 
press Continue.



OBP SPOC User Management
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Suspend User
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To suspend a user, select the reinstate 
icon in the row of the table for the user 
you wish to suspend and press the 
Suspend button to confirm.



Reinstate User
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To reinstate a user (following account 
suspension), select the reinstate icon in 
the row of the table for the user you 
wish to unlock and press the Reinstate 
button to confirm.



Unlock User
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To unlock a locked user (following to 
many attempted logins), select the 
padlock icon in the row of the table for 
the user you wish to unlock and press 
the Unlock button to confirm.



Resend email invitation
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To resend email invitation so 
that a user can complete their 
user registration select the 
resend invitation icon in the row 
of the table for the relevant 
user and press the Reinvite 
button to confirm.



Force Password Reset
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To force user to reset their 
password select the resend 
invitation icon in the row of the 
table for the relevant user and 
press the Force Reset button to 
confirm.



Delete
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To delete a user select the 
delete icon in the row of the 
table for the relevant user and 
press the Delete button to 
confirm.



Any questions



Thank you for your kind attention 
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